
Ful l-scope faci l i tat ion of meticulous group contracts ,  rooming l ists ,   

A- l ist  bookings and corresponding bi l l ing needs.

A range of sales & events support  to select VIP c l ientele,  including  

former pres idents and pol i t ical  staff ,  top media out lets ,  and the sports    

& entertainment ci rcuit .

Comfortably assumes departmental  leadership as cal led upon;  

ident ify ing targeted goals ,  task delegation,  fuel ing team effort ,  success

analys is  & pickup report ing.   

T H E  B E V E R L Y  H I L T O N  ●  A P R  2 0 1 6 - P R E S E N T  ●  G R O U P  R O O M S  C O O R D .  

758 N. Hillcrest Blvd.  
Inglewood CA 90302 
 

mcckendellm@gmail.com

424 766 4587

C O N T A C T

LinkedIn.com/in/MalloryMckendell

E X P E R T I S E

E D U C A T I O N

QnQ Front Desk/R&I 

Passkey Group Max 

FMS 

Opera 

Delphi 

Synxis

The Beverly Hi lton ●  Management Training  

West L.A. College   

Saint Mary’s Academy  

e n g a g e s  t h e  h o s p i t a l i t y  i n d u s t r y  w i t h  a  

d y n a m i c  p a s s i o n  f o r   s e r v i c i n g  t o u r i s m  

a n d  e v e n t s .  A n d  w h i l e  a  p a r t  o f  t h e  L u x e  

H o t e l s  t e a m ,  a l o n g  w i t h  o u r  c o n t i n u e d  

c o l l a b o r a t i o n s ,  I ' v e  w i t n e s s e d  t h o s e  

i n s t i n c t s  g r o w  i n t o  a  s t r o n g  s e t  o f  

d i g i t a l  &  i n t e r p e r s o n a l  s k i l l s ,  s o l e l y  

c o n c e n t r a t e d  t o w a r d  h o t e l  s a l e s  -  

o f f e r i n g  g r o u p s  e x c e p t i o n a l  a n d  

g r a t i f y i n g  e x p e r i e n c e s .  

     

 

I  h a v e  e v e r y  c o n f i d e n c e  t h a t  h e r  

t e n a c i o u s  p r e p a r a t i o n   a n d  c u l t i v a t e d  

t a l e n t s   w i l l  c o m p l e t e  t h e  m i s s i n g  p i e c e  

o f  y o u r  p r o p e r t i e s  r e v e n u e  s t a f f  p r o f i l e .

M A L L O R Y  
MC K E N D E L L "K a t r i n a  B u t t s ,  F o r m e r  D i r .  o f  S a l e s  

A  D E S T I N A T I O N S  E N T H U S I A S T
and electr ic Hotel Sales Team candidate, ful l  of industry experience,

passion for travel & events,  and professional ingenuity. Eager to join a

strong sales force powered by departmental achievement, profitabi l i ty ,

growth goals,  and customer satisfaction.                     

 

Hi lton; two consecutive years of 

Group Max scores at top 5 percenti le 

Hi lton; Team Member of the Month 

First Quarter 2017

MDR Hotel;  self-generated $100,000+ 

in group sales within a single quarter.    

M A R I N A  I N T ' L  H O T E L  ●  O C T  2 0 0 8 - F E B  2 0 0 9  ●  S A L E S  M A N A G E R  

M A R I N A  D E L  R E Y  H O T E L  ●  A P R  2 0 0 7 - O C T  2 0 0 8  ●  C A T E R I N G  C O O R D .  

 

Jun 2009 mult i-property inbound Reservat ionist  for  group sales and 

corresponding needs;  oversaw the accuracy of inventory ,  corporate 

contracts ,  group rates,  bi l l ing and VIP setup across Luxe Hotels  of the 

L .E.  Hotel  Col lect ion.  

Dec 2013 Career Promotion to an Administrator for  L .E.  Hotels  di rect ly ;  

Accessed mult i-faceted computer programs to generate partner-property 

rates,  room types,  pol ic ies ,  promo in i t iat ives & packages throughout the 

ent i re L .E.  Col lect ion.  Created,  analyzed and disbursed related reports .  

Interfaced with al l  levels  of the brand's  wor ldwide members to produce 

large batches of content and offer  teams train ing on this  process.

L . E .  H O T E L  C O L L E C T I O N    ●  J U N  2 0 0 9 - D E C  2 0 1 5  ●  A D M I N I S T R A T O R

Sister  propert ies col laborated in my ass ignments to competit ively  book 

group business f rom al l  market segments;  renegotiated sol id proposals  to 

revive exist ing accounts ,  launched creat ive web-based in i t iat ives to garner 

new accounts ,  and performed al l  associated admin.  & f inancial  tasks.

Commanding roles dur ing s i te inspect ions and statewide trade exhibit ions.  

Rout inely  exceeded sales markers by as much as $66,000 cooperat ively .


